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The Care Act in East Sussex: a quick summary 

The Care Act came into force in April 2015 and is the biggest change in social care for 60 years. 

It will help to make care and support more consistent across the country and puts the 

wellbeing of individuals at the heart of health and social care services.  If you need care and 

support, or look after someone who does, here’s how care and support is changing in East 

Sussex. 

How things have changed from April 2015: 

• If you think you have care and support needs, you have a right to a free needs 

assessment from Adult Social Care. You can ask for this even if your finances are too 

high or your needs are too low to qualify for help.  

• If you look after someone, your right to a needs assessment is now the same as the 

person you care for. This means you can ask for an assessment of your own needs even 

if the person you look after doesn’t want an assessment, or doesn’t qualify for our help. 

• The Care Act sets out a new, national level of care and support needs, so that care and 

support will be more consistent across the country. The eligibility criteria has been 

applied in East Sussex. Although the way we’ll work out what help we can give you has 

changed, the new level is roughly in line with the rules we used in East Sussex before. 

• If you get care and support from Adult Social Care, you now have a right to ask for a 

personal budget. A personal budget is the amount that Adult Social Care thinks meeting 

your needs should cost, and is useful if you want to pay for or arrange your own care.  

• If your needs assessment shows you don’t qualify for help from Adult Social Care, we 

will offer you information and advice on what else might help you, and where you can 

find it.  

• Our Deferred Payments Agreement has been updated to meet the new national rules, 

which now apply to every local authority. Having a Deferred Payment Agreement is an 

option if you want to delay selling your home to pay your care fees until after your 

death. People who were given a Deferred Payment Agreement before April 2015 will 

stay on the previous local scheme.  

• If you find it difficult to communicate or to understand things when we discuss your 

care and support, we will provide an advocate to help you. They will represent your 

interests if you don’t have a friend or relative who can help. 

 



 

How things may change from April 2016  

 

We’ve set out below what might change under the Department of Health’s current draft 

guidelines. None of this is confirmed, and the final rules on what is changing in April 2016 

aren’t expected until October 2015. 

• If you pay for your own care and support, it will be even more important to ask for a 

needs assessment, as Adult Social Care can then set you up with a care account. This 

tracks the notional cost of meeting your eligible care and support needs from April 

2016. The word ‘eligible’ is important as it will only include the needs covered by your 

assessment.  

• There will be a cap on how much it costs to meet your eligible care needs. Essentially, 

this means that no-one over 25 should have to pay more than £72,000 towards the care 

element of the costs of meeting their eligible needs in their lifetime. This applies to 

people funding their own care and support, as well as those helped by Adult Social Care.  

• It is likely that people who develop eligible care and support needs before the age of 18 

– 25 will not have to pay anything for their care and support, although this isn’t 

confirmed yet. 

• The cost of meeting your eligible care and support needs will be added up in your care 

account (whether you or Adult Social Care are paying for it). Once it reaches £72,000, 

we will pay for meeting your eligible needs. If you are in residential or nursing care your 

daily living costs, which include things like your food and accommodation, won’t count 

towards the care cost cap. 

• Adult Social Care will need to review your care needs, even if you pay for your own care. 

This is because we will be asked to work out how much it should cost on average to 

meet your eligible care needs, and add this up in your care account. We will need to 

check every so often that the amount we think you should be spending on your care is 

still right. 

• There may be new rules about top-up fees in care homes, so that you can pay them 

yourself (at the moment they can only be paid by a third party). Top-up fees may apply 

if you move into a care home that costs more than Adult Social Care’s set rate. 

 

Want to know more? 

If you have any questions about how the changes will affect you, please contact Adult Social Care 

Direct on 0345 60 80 191. There’s also lots of information about getting care and support on our 

website: www.eastsussex.gov.uk/careact  
 

www.gov.uk, the government’s website, also has lots of up-to-date national information about the 

Care Act changes. You can read the Care Act guidelines and rules in full there as well. 

 


